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an edge
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Program 
details 

Six months of Zendesk 
Suite and Zendesk 
Sales CRM for free

Exclusive: 15% 
discount off first 
annual subscription 
after initial 6 month 
free period

Onboarding support 
and online office 
hours with our 
startups success 
team

Apply with your partner referral now

Every customer counts 
when you're a startup
You're handling a lot, but you can still build lasting relationships 
from the start. Zendesk gives you the tools you need to deliver 
a better experience for your customers and prospects. Join the 
Zendesk for Startups program with your partner referral today.

Startups

Qualifications Must be a new 
Zendesk customer 

Application 
Process

Apply using the instructions provided by your Zendesk 
for Startups Program Sponsor

Must have fewer 
than 100 employees

THE   ZENDESK  SUITE

Make it 
easy for your 
customers

Set your 
teams up for 
success

Keep your 
business in 
sync

Sales CRM
included in

trial!

Startup with funding no 
greater than series B



A view of
the program 
timeline

Fast-growing
companies 
trust  Zendesk

*Zendesk for Startups provides a monthly credit for six (6) months of up to one hundred (100) Agents 
redeemable for any combination of Zendesk Support, Sell, Talk, Chat, Guide, and Explore products, for free.
Consulting Services, add-ons, integrations, and Zendesk Talk minutes are not included. Use and access to 
Zendesk Services under this program shall be governed by Zendesk’s Master Subscription Agreement 
and other applicable policies located on our website. 
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0 months 4 months 5 months
Account rep will reach out

to review your plan
Start Your Trial Determine go/no-go 

6 - 12 months
Get 15% o� your annual contract
when the free promotion ends


